From the Desk of Douglas Redstone

July 2010
Website Visitor

Re: Contact Info for Doug Redstone, SNT Owner—-Founder
Dear Website Visitor,

Thank you for your genuine and helpful interest in Second Nature Technology and
owner Doug Redstone. For our current or pending relationship parts, please receive
this letter COPY of contact info for Doug Redstone as direct contact for SN'T Business
and Project Plans. As you might have already been told, there are also summaries of
usual issues, concerns, and valued interest topics available by the same request for
your company or personal need. Assured, please see “edougAboutSNT.com”

Also, please note there has been some recent inconsistent service—contact
availability and communication errors by email, phone, and mail. This does not in any
way reflect Doug’s usual or SNT’s quality of products and services including mentioned
websites, computers, phones. In fact, bridge and leveraging (project) preparation less
defined crisis multi—effects can be normal and usual —expected. In turn, this
resourceful planning is for any desired business ability to offer you customer service at
each call or email of yours. Looking forward to hear from you.

SNT: 1-888-744-9204, SecondNatureTech@Yahoo.com
“Sometimes technology is complicated ...”

Thank You,
SNT Owner & Founder Doug Redstone.
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